Education at school 

- classroom version -
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Setting the scene

Within Europe the process of education is viewed in many different ways. Educating children is not just the job of parents, schools play an important role as well. Differences of interaction between teachers and pupils are culturally determined.

Differences in Europe

1) In some European countries it is perfectly normal to have a drink with one of your teachers after school.

2) In several European countries teachers who are not qualified to teach a specific subject can still do so. For instance, in Belgium, a chemistry teacher can teach physics and vice-versa. In France this is not allowed.

3) In some European countries students, or even children, call their teachers by their first names.

4) In some European countries it is forbidden to wear anything on your head at school (caps, scarves), in other countries people can wear whatever they like.

5) In some European countries primary and secondary school pupils wear school uniforms.

Group discussion if students respond.
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How to behave?
Reflecting on your own culture
Questions

1 What is your opinion on normal behaviour in the classroom?

	Put a number after each statement, 

from 1 to 5
	1 = not normal   5 = perfectly normal

	Stand up when you want to ask  a question.
	

	Just speak out loud when you have a             question.
	

	Raise your hand when you have a question.
	

	Always give your point of view, even when your teacher does not ask for it. Education is meant to prepare you for real life, so you have to learn how to give an opinion and be critical.
	

	Never give your point of view. The teacher knows more, so he/she will tell you how everything ‘works’.
	


2
Look at the pictures below. Could they have been taken in your classroom? Yes or no? Account for your answer. 
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3
How do your teachers regard discipline? What about you, as a student? Do you think that other cultures approach discipline differently? Explain why or why not. Can you think of any examples?
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Activities
1. Imagine that you are a teacher. How would you cope with the following problems/situations? 

· You are teaching and suddenly two students start fighting.

· A student comes into the classroom 15 minutes after the lesson has started.

· Whenever you ask someone a question, that person does not get time to think about the their reply, as one of the other students answers immediately.

· A mobile phone rings and the owner answers it and holds a conversation in the middle of your lesson.

· You ask a question and nobody reacts, however you are sure the students know the answer.

Discuss your opinions in groups.

2. Your school takes part in an exchange programme. Students from another culture will visit your class. Write a leaflet in which you explain the rules of the classroom.



Language
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1. Try to complete a word tree for education/ school. What words pop up in your mind? 
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Do you think that a person from another culture would put in the same words? Do you find it difficult to come up with words concerning education? Can you find more words in your own language?

2. 
Sometimes it is hard to express what you want to say in a language other than your mother tongue. This can lead to misunderstanding, for instance in a situation between teachers and students. And the harder you try to clear up the misunderstanding, the more problems you may create. You could quite easily insult or hurt people. Therefore, it is necessary to be aware of certain "repairing expressions" you can use when you are in these situations. Using "repairs" can cover up what you have said unintentionally (wrong level of formality request instead of a friendly suggestion, etc.). At the same time, they are a good way of asking for help from the person whom you are talking to (if for instance you do not know a particular word). 



Expressions for self-repair/ softeners:

	Expression
	English examples
	Examples in your language

	repetition
	Do you all get/do you all fully understand what I was saying?
	

	sorry
	This is the first time – sorry, this is one of the first times that I have understood what you were saying.
	

	uh
	The exam was – uh – was very difficult. 
	

	hesitation
	Can you g…... explain this subject in more detail?
	

	or rather
	You are a lazy student, or rather someone who has to work harder.
	

	I don’t know
	In gym class we need to wear – uh – trousers -  I don’t know – very tight ones. 
	

	how do you call it
	Is this a – how do you call it – an object to make disappear what you have written?
	

	maybe
	I need help – uh – maybe you can help me?
	

	what’s the name
	I have to go to the – what’s the name? – the boss of the school.
	

	kind of
	Many students in class have a kind of  disease.
	

	a thing
	I want a thing for writing.
	





Activities
1. Imagine that you are an exchange student in a totally different country. How would you react if you met with the following situation? Write it down. 

· The teacher thinks you are a troublemaker and (s)he makes you hold a piece of paper against the classroom wall using your nose.

· During a test, you have the habit of looking around as a way to concentrate. The teacher thinks that you are cheating.

· You only have three field trips in your year. Your teacher decides to cancel one field trip, otherwise (s)he will not have enough time to finish the course book.

· Every lesson, there is a test. 

2. Form a group with 3 other students. Read alternately a situation (see 1) out loud and take a card off the stack. This card will show a certain reaction. Do you, as a group, believe that this reaction is ‘excellent’, ‘acceptable’ or ‘try again’. If you agree that it is not acceptable, use some softeners to make this specific reaction ‘excellent’.



Bridging strategies: how to deal with differences

You may easily find yourself in situations similar to the ones mentioned above or in other situations where you find a particular behaviour or a particular attitude shocking, or even distasteful. Being "interculturally competent" requires you to know how to deal with such situations.
In international exchange programmes, what would be the best way for students and schools to avoid, as much as possible, intercultural miscommunication? 
Discuss in groups and then try to draw conclusions/a conclusion and give at least 2 recommendations for students and at least 2 recommendations for schools.




Role play: (groups of 4). Two students try to play the following situation, the other two assess their reactions (a) in their own language, (b) in the target language.

Situation: 
1. (student – teacher) You are a student and you have received a mark that seems not to reflect your knowledge. The teacher of this course has the reputation of being very harsh. At first, you are not sure what to do, but after a while, you decide to go and see your teacher. You have prepared what you want to say to him/her. When you start talking, your teacher seems to be very understanding. However, he/she interrupts you and asks you to come and discuss this problem in the local pub, because ‘it is easier to talk over a drink’. How do you react? 

2. (student – principal) You take part in an international exchange programme. One of your teachers keeps telling you he/she does not like the way you dress. He/she thinks your clothes are too informal for school. You have tried to discuss this with him/her, but one day you receive a letter from the principal, telling you he/she wants to discuss your behaviour. Consider this: You want to stay at this school and go back to your country with good results. What is your attitude going to be? What exactly are you going to say? 



Questionnaire

One of the ways to find out what views people have is to go out and ask them. Below are a number of questions you could ask. Discuss how relevant they are, and add questions of your own. Please ask yourself what the response to a question tells you, i.e. consider how "useful" each question is. 
Q1: 
If you were a student at school and you received a mark that seemed not to reflect your knowledge, how acceptable would it be to talk to the teacher about it?

	1: very acceptable
	2: quite acceptable
	3: I do not know
	4: rather unacceptable
	5:  very unacceptable


Q2: 
Do students in your country treat what the teachers and textbooks teach as something final and unquestionable?

	1: most of them
	2: many of them
	3: some of them
	4: few of them
	5: almost none of them


Q3 
Do you agree with the following statement?: At school you do not only study. School is also of importance  because you get to know a lot of people who might be of use in your career. 
	1: I strongly agree
	2: I agree
	3: I neither agree, nor disagree
	4: I disagree
	5: I strongly disagree


Q4:
If children do well at school, parents should reward them with a present or pocket money.

	1: I strongly agree
	2: I agree
	3: I neither agree, nor disagree
	4: I disagree
	5: I strongly disagree




� 	Based on: P. Cuvelier, Intercultural Communication in the Classroom, UFSIA, 2002.
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